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BEHAVIORAL HEALTH SERVICES

Compassion,
Dedication,
Diversity, Integrity.

About BHS

Behavioral Health Services is a not-for-profit
community-based healthcare organization
providing medical services, substance abuse,
mental health, drug-free transitional living,
housing for women with HIV, and prevention
services for the local community. Our first
community health clinic, BHS Family Health
Center, opened in April 2016.
Today, our Health Center Network has grown
into seven LA and Orange County locations.
BHS began providing outpatient substance
abuse treatment services to adolescents and
young adults in the Centinela Valley in 1973.
Realizing the enormity of need throughout Los
Angeles County, we expanded reach and now
operate from 19 locations covering the South
Bay, East Los Angeles, the San Gabriel Valley,
and the metropolitan areas of Los Angeles
County. We operate two Chemical Dependency
Recovery Centers, four residential sites, and
eight outpatient clinics - two of which provide
mental health services in addition to substance
use services.
BHS also provides outreach to individuals
living on Skid Row and participates in several
homeless projects. We strongly believe in

partnering not only with our clients and
their families, but also with other service
organizations throughout the community in
order to ensure that clients and their families
have the greatest opportunity for long-term
recovery from substance use.in the Centinela
Valley in 1973. Realizing the enormity of need
throughout Los Angeles County, we expanded
reach and now operate from 19 locations
covering the South Bay, East Los Angeles,
the San Gabriel Valley, and the metropolitan
areas of Los Angeles County. We operate two
Chemical Dependency Recovery Centers, four
residential sites, and eight outpatient clinics two of which provide mental health services in
addition to substance use services.
BHS also provides outreach to individuals
living on Skid Row and participates in several
homeless projects. We strongly believe in
partnering not only with our clients and
their families, but also with other service
organizations throughout the community in
order to ensure that clients and their families
have the greatest opportunity for long-term
recovery from substance use.
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CEO Message
A Message From
Our CEO

Shirley Summers, LCSW
President/ CEO

I have always been a proud member of the BHS
team, but I have never been more proud than I
am now as we close 2020. We had no idea when
2020 started by taking the life of a Los Angeles
hero, Kobe Bryant and his daughter Giana, that
the rest of this year would bring out the hero
within each one of us at BHS. Just as we were
beginning to truly mourn one loss, COVID-19
would rear its ugly head and start creating more
loss closer to home for each of us. The County
of Los Angeles and the State of California said
we would be Safer at Home on March 19th,
and we’ve been adapting to an ever worsening
pandemic ever since. We began identifying how
we could provide services in a virtual, online
environment versus which services we could only
provide face to face; and we adapted technology,
work schedules, and operational protocols, while
weaving in specialized training in telehealth
service provision for staff and contractors.
And just as we began adapting to a new, blended
service model, the community burst into protest
and anger over the death of George Floyd. We
boarded up the windows at some of our sites
while many people marched in the streets with

masks and a message, all while we are continuing
to provide quality services to our patients on
the telephone, on Skype, and in our socially
distanced medical offices, outpatient offices, and
residential treatment homes.
We had to ask ourselves, as an agency, if we
unknowingly contributed to the perpetuation
of systemic racism within our walls and
communities. BHS Executive Management
published a statement showing our support for
racial equality. Leaders met weekly for two
months, not to figure out our position but to have
the hard conversations with ourselves. So, we
asked for volunteers from our staff and formed
the Equity and Inclusion Committee (EIC). The
EIC and Executive Management have begun
working in tandem to identify and address
systemic racism if and where we find it.
So while the heroes of BHS kept abreast of
county, state, and federal policies and guidelines
relative to COVID-19 and continually created/
adapted new operational policies, found new
funding to expand our virtual (computer and
online) infrastructure, tracked COVID-19
infections, outbreaks, leaves of absence,
isolated patients, disinfected patient rooms and
employee workspaces, prepared meals with
foggy face shields, and drove patients to medical
appointments and other essential services – we
began meeting to discuss systemic racism and
how to identify it and root it out if we found it
within the halls of BHS.
During all of this we have lost members of the
BHS family, including our very own Lawrence
“Larry” Gentile We have prayed for staff and
their family members who have tested positive
for the virus. Many have recovered. Some are still
dealing with the lingering effects of the disease
months later. We stop at least a few times each
day to pray, meditate, cry, breathe, then we put on
our masks, wash our hands for 20 seconds, and
we call the next patient.
I say again – I have never been more proud to be
a member of the BHS team.
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Transforming lives by offering hope and
opportunities for recovery, wellness,
and independence.
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New Locations
Health Center
Openings
BHS has always sought to provide services to
those most in need. These efforts did not wane
during the onslaught of the Covid-19 Pandemic.
As BHS work flows and protocols evolved to
optimally protect staff and patients from Covid-19
exposures, some extraordinary steps were taken
to protect vulnerable special populations. Time
periods were carved out in the Family Health
Center schedule for pregnant women and infants to
come in and see providers when no other patients
would be physically present. This significantly
reduced their exposure levels. Protecting these
expectant mothers and also the babies (who do
not have developed immune systems yet) was of
paramount importance and never seen by staff as a
complication or burden. BHS just made it happen
for them.
The steps to serve and protect vulnerable populations
were only getting started though. During the fall of
2020, still in the midst of the worst pandemic this
country has seen in a century, BHS opened two
new sites to better serve vulnerable populations in
need. BHS-Health Center for Women (an exclusive
OB/GYN site) and BHS-Crenshaw Health Center
(located inside a facility for the seriously mentally
ill run by a partner agency Scharp) both opened in
October of 2020. Pregnant women now had their
BHS clinic and would no longer need to have a
limited schedule at the main health center to keep
exposures reduced. Patients with mental health
issues could now access primary care under the
same roof where they were already accessing
mental health treatment. They would no longer
have to travel to yet another facility, with exposures
increasing through both travel and facility based
risks.

Although both of these projects were already
being planned by BHS prior to the arrival
of the pandemic, the actual creation and
launching of them despite seriously adverse
conditions is a significant indicator of BHS’
drive and determination. The pandemic has
resulted in nearly all health care providers
paring back services. Opening two new sites
in the midst of it is nearly unheard of. These
facilities were needed though and so BHS
rose to the occasion.
Both facilities are currently growing in
volumes and will be serving their special
populations for years to come. It is all too
easy to contract and huddle down to weather
the storm when faced with adversity. Our
healthcare system as a whole has responded
to the pandemic heroically, but BHS’ growth
and extended need fulfillment in the midst of
it is truly remarkable and a great testament
to the inherent character of the organization.

» BHS-Health Center for Women
an exclusive OB/GYN site

» BHS-Crenshaw Health Center
located inside a facility for the
seriously mentally ill run by a partner
agency Scharp

Our Vision

Our Mission

A comprehensive system of
human services available
and affordable to all through
our model programs and
a coalition of community
partners.

To transform lives by offering
hope and opportunities
for recovery,wellness and
independence
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Covid-19

Keeping our community aware

Data shows that Hispanic, Black, and
Asian people are about twice as likely
to die from COVID-19 as their White
counterparts and that Hispanic and
Asian people are at one and a half times
greater risk of COVID-19 infection than
White people.

Death rate for Latinos
is 15% higher than
statewide

Death rate for African
Americans is 18%
higher than statewide

Deaths per 100K: people

Deaths per 100K: people

239 Latino
238 All ethnicities

245 Latino
208 All ethnicities

“

…Upon economic recovery, minority groups are last

to gain employment. As of June 2021, unemployment
stood at 9.2% for Black persons and 7.4% for Latinx
persons compared to White persons at 5.2%.

Furthermore, for many individuals, health insurance is

tied to employment. As of June 2, 2021, 15% of Black

“

According to the California Department
of Public Health, COVID-19 has
exacerbrated axiety, depression, and
other addiction related problems which
now highlights new areas of healing.

persons and 27% of Latinx persons reported being

uninsured despite some recovery of jobs lost, relative
to 7% among White persons. - CDC
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Board of Directors
We wish to thank our Board of Directors and our Executive Management team for their
continuing dedication to Behavioral Health Services and the communities we serve:

Mary Victoria
Velarde, ESQ
Chairperson

Theresa Cannon
Vice-Chairperson

James King
Board Secretary

Rick Lam
Board Treasurer

Iris Duran
Board Member

David Gascon
Board Member

Joe Gatlin
Board Member

Ernesto Saucedo
Board Member

Pablo Catano
Board Member

Shirley Summers, LCSW
President & Chief Executive Officer

Executive Team:
Shirley Summers, LCSW

President & Chief Executive Officer

Todd Turley

Chief Financial Officer

Denise Shook, LCSW

Chief Operating Officer

Michael Ballue

Chief Compliance Officer

Evelyn Chang, MD

Chief Medical Officer

Celia Aragon

Divisional Director – Inland/Metro/East Area

Candy Cargill-Fuller

Divisional Director –Harbor Area

Raunda Jones

Divisional Director – South Bay Area

Eric Bowen

Director of Information Technology

Lynne Harper

Director, Human Resources

John Kirby

Director, Development

Michelle Venable

Health Center Director of Operations

Bruce Kinley

Director of Health Center Quality Management

Steven D’Antoni, LMFT

Clinical Director

Jeannie Thompson

Project Director – Integrated Care Services

Frank Nguyen

Controller
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Doing Our Part
Hawthorne

BHS - Family Health Center
2501 West El Segundo Blvd, Suite B
Hawthorne, CA 90250
Phone: (424) 456-8933

Wilmington

BHS - El Puerto Health Center
1334 North Avalon Blvd
Wilmington, CA 90744
Phone: (310) 835-4000

East L.A.

BHS - Nuestra Health Center
4477 Whittier Blvd
Los Angeles, CA 90022
Phone: (323) 264-2890

Hawthorne

BHS - Health Center for Women
12954 Hawthorne, Suite 100
Hawthorne, CA 90250
Phone: (310) 978-6900
June 19th 2021
BHS at the Palos Verdes Peninsula Chamber of
Commerce’s Open Air Marketplace & Carnival

Carson

BHS - Bayani Health Center
23251 Main St
Carson, CA 90745
Phone: (310) 830-4561

November 9th 2021
BHS was invited to table at Palos Verdes Peninsula High
School during Red Ribbon Week

Los Angeles

BHS - Crenshaw Health Center 3850
Crenshaw Blvd
Los Angeles, CA 90008
Phone: (323) 438-9607

Santa Ana

BHS - Adelante Health Center
2015 West 1st St, Suite L
Santa Ana, CA 92703
Phone: 714-716-1830

April 25th 2021
Our Earth Day clean-up event with the students of
Miraleste Intermediate School. They picked up over 300+
cigarette butts in 2 hours.

June 2021
Our last meeting of the school year with the Palos Verdes
Peninsula Kick Ash Students

0014

<<<<

Our
Services
The focal point of our services has always been
substance abuse treatment and prevention, but
over the years we have found that mental and
physical health play key roles in whether and
how our patients recover. So we began providing
specialized services for those with mental illness
which evolved into full psychiatric services
with medication management and therapy; and
later we began providing Medication Assisted
Treatment for Substance Use Disorders (SUD),
which ultimately led to the opening of our six
Federally Qualified Health Centers providing
primary and specialty medical care to our
patients, their families, and to the communities
we serve.

Annual Report 2021

The integration of SUD, mental health, and
medical treatment allows our patients to more
readily access all the services they and their
families need through one provider, rather than
having to struggle through differing systems
of paperwork, payment, and geography in
order to treat their health needs. And, it allows
BHS’ SUD staff to more readily confer with a
patient’s mental health and medical providers
in order to coordinate treatment – both for
scheduling purposes, but more importantly,
to ensure that all treatment works in synergy
toward a patient’s recovery of mind, body, and
spirit.
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Assessment and Referral
Medically Monitored Withdrawal
Management
Inpatient SUD Treatment
Outpatient SUD Treatment
Psychiatry, Medication Management,
and Individual/Group Therapy

Prevention & Education Services
• Substance Abuse
• Tobacco
• HIV/AIDS, Hepatitis, and Sexually
• Transmitted Infections

We have incorporated various evidence-based
practices into all aspects of integrated services
in order to more effectively serve the needs of
varying genders and gender expressions, those
involved with the criminal justice system,
lesbian-gay-bisexual-transgender individuals,
people living with/affected by HIV/AIDS,
pregnant/parenting women, parenting men,
homeless individuals and families, and
individuals/families/ communities suffering
the effects of trauma.

Youth Services

• SUD Treatment & Prevention
• Psychiatry, Medication
Management, and Individual/Group
Therapy

Court-Related Services
•
•
•
•
•

Driving Under the Influence Programs
Domestic Violence Counseling
Drug Court
Parenting Education
Anger Management

•
•
•
•
•
•
•

Primary and Specialty Medical Care
Medication Assisted Treatment for SUD
Family Preservation Services
Community Outreach and Education
Recovery Support Services
Employment Readiness and On the Job Training
Workforce Development Trainings for SUD and Mental Health
professionals
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SERVICES

SERVICES
Assessment

Mental Health Treatement

CENS staff are Substance Use Disorder (SUD) counselors who serve as a liaison between
individuals involved with government and community partners (i.e. probation, the courts) who
may be in need of SUD treatment and other ancillary services. The target population includes
individuals who are involved in the criminal justice system, the uninsured/underinsured, the
homeless, and clients with co-occurring substance use and mental health disorders. Services
include: Outreach and Engagement, Eligibility and Enrollment for public benefits, SUD
Education-Screening- Appointment Scheduling, Service Navigation and Linkage, and Agency/
Community Education.

Mental Health Services are provided to adults and adolescents who have mental health challenges
beyond substance abuse. Increasingly larger numbers of substance abusers also suffer from
depression, anxiety, Bipolar disorder, and other mental illnesses. Clients receive assessment and
evaluation from board certified psychiatrists, medication management services, and individual and
group therapy from licensed therapists in both the residential and outpatient settings.

Medical Tetoxification
Addiction has a negative impact on far more individuals than just the ones BHS serves in its
programs. Neighborhoods become riddled with crime, hospitals and jails grow overcrowded, and
most importantly, addiction destroys the family unit, or sometimes keeps one from being formed at
all.

Residential Inpatient Treatment
Residential Substance Abuse Treatment provides the opportunity for clients to work intensively on
life issues which, if left unaddressed, often lead to relapse to substance abuse. While the average
length of treatment (3 – 6 months) is generally not enough to bring full resolution to these issues,
clients receive enough education and therapeutic intervention to learn tools which will assist in
long term resolution of issues surrounding family and social functioning, legal problems, medical
and psychiatric care, and educational and vocational concerns.

Outpatient Treatment
Outpatient Substance Abuse Treatment is offered at differing levels of intensity depending on the
needs of the individual client. Treatment is designed to either continue work from the residential
setting, or for those clients whose life issues are not as severe or numerous as that of clients in a
residential setting. The prime focus in outpatient treatment is relapse prevention, with an emphasis
on incorporating recovery tools and values in one’s daily life. Treatment lasts between 3 – 9
months, with clients participating in treatment activities between 1 – 5 days each week.

Prevention Services
BHS-South Bay Family Recovery Center
BHS South Bay coordinates an organized group of community members, youth organizations, and
community agencies known as, “The Torrance-Lomita Prevention Community Council (TLPCC).”
Our focus is to educate youth and community members about underage drinking, reduce youth
access to alcohol, and pass policies related to underage alcohol consumption.
BHS-Hollywood Recovery Center
Hollywood Prevention Services serves the zip codes of 90028 and 90038 in the City of Los
Angeles, which includes the world famous Hollywood Blvd. Our program in the FY 2015/16 will
focus on underage drinking and limiting youth access to marijuana.
BHS/NCADD Prevention Torrance (serving the Beach Cities)
The BHS Torrance Prevention Team, an affiliate of the National Council of Alcoholism and Drug
Dependence, (NCADD) provides alcohol and drug prevention education services in the Beach
Cities of Redondo Beach, Manhattan Beach and Hermosa Beach.

Youth Services
BHS provides outpatient substance abuse treatment and mental health services to adolescents
ages 12 to 18. Adolescent treatment services include assessment, treatment planning, alcohol and
other drug education, group, individual and family counseling, and social/recreational activities.
Program activities are provided after school hours and on Saturdays. The adolescent substance
abuse treatment services are geared toward both adolescents identified as high risk for substance
abuse and adolescents who have already developed patterns of abuse or addiction. Mental health
services are provided for adolescents with co-occurring substance abuse and for adolescents
eligible for Early Periodic Screening, Diagnosis and Treatment (EPSDT) under the California
Medi-Cal program
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Behavioral Health Services

Facility List

Corporate Office: 15519 Crenshaw Blvd. Gardena, CA 90249
Phone: (310) 679-9126, Fax: (310) 679-2920

Facility List continued
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Facility List continued
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Thank You!

From: Alex Washington
Hi Wendell:
I wanted to pause and say “Thank You,” and “Congratulations,” to the BHS EIC for putting
together and executing such an educational and spirit moving panel event.
Inclusive of the smooth flow, the topics, presenters, Q & A portion, and panel presenters,
everything was dynamic.
One thing I must point out is that listening to the stories from the panelists (particularly
Ms. Alexis McGee, Mr. John Kirby, Mr. Francisco Perez), it was clear that BHS has been
developing an inclusive culture for LGBTQIA+ persons for some time. I’m not sure if
this has been an unintended process or whether it was done with forethought. Either way,
BHS has the potential to be “the leader” [not just a leader, but “the leader”] among service
agencies who have made significant strides towards inclusion of sexual minorities. I
think the panel event allowed us to hear firsthand stories about how LGBTQIA+ staff and
persons served have been included within the different segments of BHS. Moving forward,
it would be great if these stories, experiences, and the EIC’s efforts can be documented
towards developing a blueprint for how an agency can move towards inclusive excellence
for engaging sexual and gender minorities. For this to happen, the board of directors,
administration, and all involved need to make developing this blueprint of inclusive
excellence for LGBTQIA persons a priority. Don’t allow these stories to be hidden or
untold…use these as strengths and market BHS as the leader in moving inclusive excellence
for LGBTQIA persons forward.
The next piece will be to determine how has BHS done with equity. In other words, have
LGBTQIA+ persons been provided opportunities across all aspects of BHS, proportionately.
If this is so, BHS should allow those stories to be told – how and where are LGBTQIA+
persons leading in BHS. BHS should market, boast, and outline ways to be even better with
inclusive excellence and equity for LGBTQIA+ persons. Let the world know that BHS
is a leader and continuing to raise the bar for inclusivity and equity for sexual and gender
minorities throughout their system. In the words of Marianne Williamson, “There’s nothing
enlightening about shrinking so that others won’t feel insecure around you. When you let
your light shine, you give others permission to do the same!” Let your light Shine, BHS!
Dr. Alex (Alexi) Washington, PhD., MSSW., MA
Professor and Faculty Equity Advocate
College of Health & Human Services
California State University, Long Beach

THE EQUITY AND INCLUSION COMMITTEE PRESENTS:

LGBTQ+ Inclusion
in the Workplace
Join us for this event featuring panelists Alexis, Omar and
Vanessa from ADAM/TEACH and John Kirby, Director of
Development discuss their experience of inclusion in the
workplace with the goal of raising cultural awareness and
cultural sensitivity. The panel will also share examples of
what BHS can do to be more LGBTQ+ friendly and share
any additional LGBTQ+ resources.

Tuesday, August 31
3:00 pm via Zoom
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PROGRAMS
AWARDED
CCBHC

($2,000,000 per year for two years)
Behavioral Health Services, Inc. will expand
services in the creation of a CCBHC in
Gardena, California serving the behavioral and
medical health needs of 600 individuals with
comorbidities of substance use disorder and/or
mental illness and unmet primary medical needs
over the two
years of this project.

MLK Respite and Recovery
Center
($3,500,000 per year for 5years)

The County Department of Public Health –
Substance Abuse Prevention and Control, in
partnership with the Department of Mental
Health, have repurposed a five-story building
on the campus of Martin Luther King, Jr.
Community Hospital to bring a full service
behavioral health consortium together providing
1) Recovery and Respite Center, 2) Residential
SUD treatment, 3) Outpatient SUD treatment,
4) Outpatient Psychiatry and Mental Health
treatment, 5) other Recovery Support related
services (coming later.)
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SUD Prevention
Our SAPC SUD Prevention contracts in the
South Bay and Hollywood were recently renewed
for three more years of funding to work on
reducing the use of, and access to marijuana
among youth in SPAs 8 and 4 of Los Angeles
County.
We will also be including more education in
schools and neighborhoods on fentanyl, which
has been finding its way into nonopioid street
drugs as a cutting agent, often leading to
overdose and increased deaths due to opioidnaïve users of other drugs such as marijuana in
blunt form, methamphetamine, and counterfeit
benzodiazepine and opioid pills.

HIV Services
The winding down our last year of the TEACH
Project (HIV and SUD prevention with young
Black and Latinx gay and bisexually behaving
men funded by SAMHSA) saw a formal
partnership develop between our HIV street
based services, and our HIV, Hepatitis, and other
STIs (sexually transmitted infections) medical
clinic based services this past year.
During the last few months of TEACH funding
we began training TEACH staff on patient
registration, eligibility, and other clinic operations
relative to our HRSA grant which is focused
on increasing HIV testing and Pre-Exposure
Prophylaxis (PrEP) among people at risk for
HIV. PrEP is a HIV prevention strategy whereby
individuals at risk of contracting HIV due to high
risk sex or drug using behavior can take HIV
medication while they are still HIV-negative.
Taking this HIV medication reduces the risk of
getting infected to close to zero.
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The new street based program is called POP,
the PrEP Outreach Project. The POP team will
begin “hitting the streets” this week providing
education and linkage to HIV, Hepatitis, and
other STI testing, and PrEP education and
linkage, as their primary mission. However, the
conversations leading to discerning the need for
testing or PrEP services will also inform POP
team members as to whether the folks they’re
speaking to have a primary medical provider, or
Medi-Cal or private insurance or nothing, and our
POP team will enroll new primary care patients
into our clinic system regardless of whether
they need HIV related services. Additionally,
our POP team has been linking patients into our
SUD system of care for the last four years, and
will continue to do this as part of their new roles
within our clinic system.
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BHS
Profit and Loss
(Jan 21-Dec 21 Total)
Revenue- Contracts
Revenue- Client Fees
Revenue- Clinics

27,684,688
596,836
11,131,999

2021.

Revenue- Other

Month: JANUARY

TOTAL REVENUE

40,498,346

Salaries

18,775,273

Revenue- Donations/Grants

11,625
1,073,199

2021 to December

Fund Balance: $3,562,027

Expenses: $36,936,320

Revenue: $40,498,346

2021

Fringe Benefits

4,927,528

Professional Fees

3,512,058

Supplies

2,426,156
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Core Program

20-21

Prevention (AOD and Tobacco)

2155

Outpatient - Mental Health Services

55

Outpatient - Adolescent SUD Treatment

90

Primary Medical Care (BHS – Health Center
Network)

8210

Domestic Violence

134

Medication Assisted Treatment (MAT)

187

ADAM Project / TEACH

232

Family Preservation

295

DUI

675

Outpatient - Substance Use Disorder (SUD)
Treatment

872

Residential – SUD Treatment

1346

Detoxification / Withdrawal Management

1440

HOPWA

5

Assessment & Referral (CASC) / CENS

2640

Purchased Services

841,069

Sober Living / Recovery Bridge Housing
(RBH)

134

Depreciation

578,635

TOTAL CLIENTS SERVED

15830

Rent/Lease
Utilities
Telephone
Interest
Insurance
Auto/Travel
Special Events
Tax, Licenses, Permits

1,452,551
611,578
1,041,355
642,186
1,023,347
108,911
53,392
357,949

Advertising

19,574

Training

66,086

Internet and Cable

55,001

Miscellaneous
Administrative Allocation
TOTAL EXPENSES
FUND BALANCE

588,995
-145,325
36,936,320
3,562,027
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Our Mission will continue
to transform lives by
offering hope and
opportunities for
recovery,wellness and
independence

